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I have made money on the side selling things I no longer use, buying things to
resell and selling items for others (taking a commission for myself). I enjoy it, it
takes me less than 3 minutes to list an item and with little effort, I am making
thousands each month. You can read my monthly updates on
www.thethriftyissue.com.au  

How To Make Over $10,000 A Month Reselling Stuff 

To give some background, I started with selling my own items, then looked to
second hand shops to buy items to resell. I've bought stock from closing down
sales and resold it for three times the price I paid. I've bought items online and
flipped them on a different online platform for ten times the price I paid and
now I make a regular income each month from buying things to resell. It is one
of the many side gigs I have and I love it. 
 
I have also sold items for friends and family, consistently getting prices above
the amount they wanted and my commission combined, getting them more
money in their pocket than if they did it themselves. 
 
I don't do this full time, in fact, I spend only a few hours a month on it and
manage to make thousands. Once you have a system in place, it's easy! 
 
If you want to know more about me and what I do full time, head to
www.kylietravers.com.au. I went from being a homeless single mother because
of domestic violence to multiple international award winning CEO, author,
speaker, writer and ambassador. with a passion for finance, travel and helping
others. I love what I do and have created my ideal lifestyle.  

or follow @thethriftyissue on Instagram to see more. 

In this guide I will share:  
- What to sell 
- Where to find items to sell 
- How to know the value/how to price items to sell 
- Tips and tricks to take great photos 
- Where to sell and how to sell on each platform I recommend 
- How to list items quickly and efficiently 
- What to include in a listing 
- Payment options and managing cash flow 
- Postage options 
- How to reduce fees 
- How to do pick-ups 
- How to promote what you are selling 
- Mistakes I have made which you can learn from 
 
You can find more ways to make and save money at
www.thethriftyissue.com.au  

http://www.thethriftyissue.com.au/
http://www.kylietravers.com.au/
http://www.instagram.com/thethriftyissue
http://www.thethriftyissue.com.au/


What to sell 
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You can resell almost anything, provided there is a market for it. I recommend
selling what you know about or items you know enough about to know their
value and be able to negotiate. I have sold a variety of things including books,
cars, clothing, jewellery, photography gear, beauty products, collectables,
antiques, video games, furniture, websites and geeky items.  
 
Websites are my favourite thing to sell, it is a rather specific method though and
more effort than clothing and other items. For websites, I buy existing sites
(usually in the personal finance niche), increase their income then sell them for a
profit.  
 
I tend to stick to clothing I know such as rockabilly brands as well as other
clothing brands such as Cue, Review and brands I know cost over $250 new. I
have a selection of books I look out for which sell well, mainly finance, business
and health non-fiction books. (Get a free eBook on how to sell used books here),
kitchen utensils and products such as Tupperware and other ‘expensive’ items,
certain beauty items (anything from a party plan like Jamberry sells well) and a
few times I have bought and sold cars for a profit. Selling cars is not something I
do regularly, however, if the opportunity arises I will take it.  
 
Examples of items I buy and sell: 
Clothing for under $2 which I resell for $50 to $100 from brands such as Cue,
Review, Hell Bunny, Bordello (shoes), Alannah Hill, Atomic Cherry, Bettie Page
and more. Corporate, 1950's, vintage and retro all sell well for me.  
 
Maternity and baby items if they are high-end brands or highly sought after and
you pick them up cheap, you can make a good profit. One time I purchased an
entire rack of maternity jeans for $1ea and resold them for $20 to $50 each
(depending on the style and popularity). I pick up baby slings, baby carriers,
prams and other items which are popular. I never resell car seats as you don't
know if it has been in a car accident and you should never resell items like that.  
 
Jewellery either as single items or bulk lots. I have purchased stock from closing
down sales, listed the items individually on eBay and sold them for three times
the price I paid (bought for $2,500 and sold for $7,500). 
 
Books are typically finance, business or health related, anything to do with
saving money has sold well for me. I avoid best seller fiction novels.  
 
Tupperware or party plan items. I was a consultant years ago, won a selection of
products and sold more. I look for Tupperware in second hand stores, however,
it's generally pretty expensive in the ones I've seen. Any party plan items have
sold well, you need to know the names of the items to list well on eBay as
people looking for particular things usually know the exact product name.  
 
Video games especially anything to do with Nintendo has done really well.  
 
Basically, if you are selling items which people need or get nostalgic about and
you are able get them cheap then resell with a good mark up, you'll do well. 
 
To pick which items to sell, ask yourself: 
What items do you know a lot about or know their value if you saw them at a
garage sale or op shop?  
What items would you be willing to learn about or could learn about quickly?  
 
Knowledge of items helps when looking for items to resell. The more you know
about items, the easier it is to spot them among other items at garage sales,
second hand stores and other places. It saves you time which in turns makes
you more money.  
 
  

http://www.kylietravers.com.au/make-money/sell-books-free-download-sidehustle/


Where to find items to sell 
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I have a few places I regularly check out for items to sell. I have lived in three
cities in three different states and the places are generally the same. Do the
research for your area, check reviews online for the second hand stores,
wholesalers, warehouses and closing down sales then go out and see what
works best for you, which spots you’ll hit up regularly and keep notes.  
 
1.) Second Hand Stores 
Op shops, thrift stores, whatever you want to call them are gold mines if you
find the right ones. Little ones connected to a church tend to still be priced
cheaply, learn when sale days are on for the big ones, check the ‘bargain
basement’ areas and look for $2 racks or discounted areas. This is how you get
the best bargains. I rarely spend over $5 for something to resell in the $50+
range. 
 
Most op shops now have staff looking up the value of items so it can be harder
finding items that have enough of a markup to make it worth it. Also, some days
you will find a carload worth of items to resell, other days nothing.  
 
2.) Garage Sales 
Spring and summer are when garage sales are plentiful, they are also usually
packed with people. In winter and autumn they still happen and tend to have
fewer people going, lower sales and the people selling their items often
struggle to offload them so they are more negotiable.  
 
Look up when garage sales are happening in your area, plan your route to save
time and head out. One thing to consider, if you go early or before the start time
of the garage sale they will likely get annoyed and not negotiate with you. You
can get the best items at the start, however, at closing time or close to, they
want to get rid of things so are usually more negotiable and you'll get great
bargains.  
 
Be polite, do not show excitement if you see an item you love or know will sell
well. Look for items you know will resell for a good price, be willing to negotiate
and look past the dirt and dust of some garage sale items.  
 
3.) Closing Down Sales 
Years ago I bought a lot of stock from a jewellery store which was closing down.
I resold it on eBay for a great profit. I have also bought clothing and kitchen
items, beauty products, home decor and a couple of times toys from closing
down sales. 
 
Shops are closing down all the time and often want to offload their stock at
drastically reduced prices, sometimes below cost just so they can get some
money back. Keep an eye out and if an opportunity comes up, check if there is a
market for it, if you have the space for the stock and how much it is all selling for
(more details on how to do all of that in future sections).  
 
A few warnings with closing down sales: 
- Make sure the stock is in good condition and can be sold, not boxes of broken
or damaged items. Sadly, it happens sometimes.  
- Don’t put all your eggs in one basket! If it takes all the money you have, it
might not be the best idea to do unless you are positive you can sell it for a
profit easily.  
 
4.) Tip Shop 
Does your local tip/junk yard/rubbish dump have a shop attached? The prices
in these stores can be ridiculously low and many have free clothing and other
items in large bins. It’s a way to reduce items going to landfill. No one needs to
know this is where you sourced the items you are selling. As long as you clean
the items, they should be fine to sell.  
 
Clothing, furniture, lawn mowers, building supplies, camping equipment, books
and all sorts of items are found. Some can be quite valuable. One of my friends
regularly gets brand name clothing for free from her local one.  
 

http://www.thethriftyissue.com.au/
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5.) Side Of The Road 
Check the legalities of where you live, as not all areas allow you to pick items up
off the side of the road. Most councils do hard rubbish pick up and some do it on
specific dates each year. Since people tend to put their items out the night
before, you can find furniture and other items placed out for rubbish which you
can pick up.  
 
I know people who have furnished their entire house this way. If in doubt, you
can always knock on the door and ask the owners if it’s ok for you to take. I have
never heard of someone saying no. 
 
 
6.) Warehouses 
Bulk food warehouses, clothing warehouses and similar have sale days where
they clear stock. These sales can see you pick up a wide selection of items for
well below cost.  
 
My sister in law frequented a food warehouse where she would ask for the best
price if she took a whole pallet. One time she ended up with pallets of food
most worth $3 or more each, yet she paid around 3cents an item for them,
resulting in a great way to make money.  
 
One example I love of this is from The Selling Family who turned date night into
$12,000!  
 
7.) Other People 
This can be taken a few ways. Sometimes people have given me stuff to sell
and we split the payment, other people have given me stuff to sell for nothing
(as in, they did not want or expect payment, though I usually bartered or gave
them money anyway), lastly, other people I know have taken free items from
freecycle or free groups and resold them.  
 
If you resell for others, make it clear what the payment arrangement is, how
much you get, what happens if items don’t sell and how fees are done. I usually
take a commission or set fee. The commission is of the total sale price before
fees and they pay the fees. Once the sale is processed and I know the fees, they
are paid. Everything goes through my accounts so I am in control.  
 
With reselling for others, places such as Airtasker often have people looking for
other people to list their items for them. If you have a lot of items listed at once
the chances are buyers will purchase more than one of your items at a time
saving on postage. 
 
 
8.) Your Own Home 
Most start selling by going through their own home and clearing out anything
they don’t need, want or use. There’s a limit as to how much you can sell. You’d
be surprised at some of the items in your home and their value.  
 
Go through every room, every drawer and cupboard. Ask yourself if you use the
items you have, what you could sell, what you no longer use and if you'd be
better off selling them and using the money for something else.  
 
This is also a great way to get an established reputation with positive feedback
on eBay. The more positive feedback you have, the more buyers trust you.
People are wary of purchasing from new accounts.  
 
 
 
 
 
 
 
 
 

https://thesellingfamily.com/turned-date-night-12000-profits/


How to know the value of items 
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I know the value of items I sell regularly because it’s what I do. For items I don’t
know about, a quick search on eBay will tell me what they are selling for, plus a
quick Google search will show the original value.  
 
To check the prices items are selling for on eBay, download the app so you can
do it from anywhere via your phone. Alternatively, you can do it via your
desktop.  
Go to eBay and search for the item.  
Next, select to view sold or completed items.  
On a desktop, it is in the sidebar. 
On your phone click on filter (it's in the top right). 
Scroll down and select “Sold items”. 
Click done. 
 
It will now show you in green the price these items sold for.  
 
If you select completed listings instead of sold items you can see how many
went unsold too, which will give you an idea of whether the item you want to
sell will sell or not.  
 
You can do a quick search in many places to see how much it is selling for. I find
eBay easiest when I am out.  
 
However, there are many places you can sell items, so if you see an item and
you want to sell it in a Facebook group or somewhere other than eBay, search
the group to see what items are selling, which ones have sold, products that
have lots of comments and how much they are priced at to see if it is worth it.  
 
Knowledge of the value of items comes over time. If you are sticking to certain
niches you will get to know easily which items are worth it, which are selling and
which are not things you should bother with. 
 
 
Pick a niche 
Knowledge of prices is easier if you stick within certain niches as it is less to
learn and you will get a feel for prices quickly. Niches you are passionate about
are easier to learn, spot and sell as your brain is already interested in it and
looking for it.  
 
This is why I stick to the items I do (such as clothing). I know it well and can tell
at a glance if an item is worth it or not. I can also spot these items easily among
a pile or rack of other items. 
 
Set a budget 
If you know how much items will sell for, you can easily set a budget for specific
items. For example, I rarely spend over $5 on an item of clothing. I want to be
able to sell items for at least ten to twenty times the price I paid. If I spend time
finding the item, listing it, sometimes answering questions about it then
finalising the sale and posting it, I want to make sure it is worth my time. Selling
a lot of $1 items isn't worth it to me, especially when you have to pay fees for
listing on sites like eBay.  
 
Along with a per item budget, have a budget for how much you will spend at
stores. It is easy to walk in somewhere and want to spend thousands, but can
you afford to have thousands invested in one thing? I have at times done this
and it paid off, but I wasn't putting all my money in one thing. I had other things I
was selling at the same time.  
 
Buying items to resell has a risk. You could be left with items you can't shift or
stock might be discontinued because it was faulty. Be careful where you invest
your time and money. That said, sometimes the big spends of over $1,000 have
the biggest reward. Do what you feel comfortable doing.  
 
 
 



How to take photographs that SELL 
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Photography is an art and requires skill to do well. I am not a photographer and
my photos are often basic, but I know what works for my items and I know when
to get the help of a photographer, plus some tricks of the trade to get the best
out of what you have.  
 
If I am selling a lower end item, I use my phone. If it is a higher end item (over
$500) or difficult to capture well, such as some jewellery. I put more effort into
the photos or get my photographer friends to take the pictures. Except if it’s a
car. Car photos I do on my phone.  
 
You don't need a top of the line camera to take good photos. A decent
smartphone will have a good camera. The camera is only part of what makes a
good photo. Lighting, background and the condition of your item all contribute.  
 
1.) Make the item presentable 
Clean the items, remove marks, stains and scuffs, do any quick fixes as needed
so the item looks as good as it can.  
 
In the case of clothes, this means you need to have them washed, ironed and
displayed well. Items I buy are typically in great condition and will photograph
well without me washing or ironing them. Display the clothes on a person or a
mannequin to give the buyer a clear idea of how the clothing will sit. If you can’t
do that, laying it out flat or hanging it up (depending on which looks better)
gives a good idea.  
 
Work out the best way to display whatever it is you are selling.  
 
2.) Lighting 
Good, natural daylight from a large window or in the shade under a tree is great
for photos. Try not to do photos in full, direct sunlight as it can be too harsh,
wash out what you are photographing or create too many shadows. Mid
morning or afternoon is great for natural light. Depending on the size of the
items I use reflectors or white card to reflect light, reduce shadows and get a
clearer image.  
 
You can also buy lights if you want and set up your own kits, however, I have not
needed to do that. Daylight has been sufficient for clothing and items I sell.  
 
For some specific items such as expensive jewellery, I had a professional
photographer do the photos in a studio with proper lighting. The photos were
incredible and well worth it.  
 
3.) Background 
Check the background of your photo. A plain background is best, particularly
white, grey or black to show off the item clearly. Busy backgrounds detract from
the item you are selling and messy or dirty backgrounds such as having a pile of
washing in the corner or items on the floor indicate the item is not well looked
after.  
 
I often use a white sheet on my bed to take photos of multiple items at once in
afternoon light and use white card when needed to reflect the light back and
reduce shadows. Other times I have taken photos on my floorboards. If you ever
use your floor make sure it is immaculate! People don't like the idea of their
items being on the floor and it can reduce the value of whatever you sell.  
 
4.) Editing 
On occasion, I will edit a photo to bring out the true colours or lighten it if
needed. I make sure it is still true to the item I am selling and I do not photoshop
out imperfections of the actual item. This can be done with a few clicks on your
phone. I don't use editing software on my desktop and the editing option within
eBay is not good in my experience.    
 
 
.  
 
 

http://www.thethriftyissue.com.au/
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5.) Multiple angles 
Take photos of the front, back, side and any other angle of the item you are
selling. For shoes, show the wear and tear on the sole so people know how
worn they are. Photograph any issues such as a stain on clothing, a split seam
(though I recommend sewing seams and getting rid of stains), hems of jeans to
show if they have been dragged on the ground. All these things make a
difference to the sale price, so photograph it accurately. If there is something
wrong with the item, photograph it and make a note of it in the listing.  
 
Think about it from the buyers perspective. If you were buying an item online,
what would you want to know about it and what would you want to see?  
 
The more images you have of an item the better idea someone has of what it
will really be like. Images from different angles are similar to picking up an item
and turning it in our hands, thus people feel more confident buying it.  

Where to sell 
The best place to sell your items depends partially on the item you are selling
and where you live. The most common places I sell items are: 
eBay - especially for clothing and easy to post items. 
Gumtree - especially for larger items needing to be picked up or cars. 
Facebook Groups - specific groups for specific items such as rockabilly clothing
groups, new age groups, photography groups etc. Look for buy sell swap
groups in the niche of the item you are selling as well as local ones.  
Facebook Marketplace - when listing in one group you can select to list the
item in multiple groups and the marketplace or you can list in the marketplace
on its own. I have greater success in niche groups than I have with the
marketplace.  
Your personal network - create an album on Facebook of items you are selling,
send out an email, post on social media and let your network know what you are
selling.  
Niche sites - classified sites specifically for the niche your items fall into can be
great as it is a definite target market who are searching on these sites and you
can see clearly what similar items are selling for.  
How to sell on eBay 
I list my items in under 3 minutes each item on eBay. I use the app and do a
quick search to see if the same item is already listed. If it is, I scroll down and
opt to list my item then it fills my listing with the details from that listing. I check
to ensure they are accurate but this is quicker than putting all the details in
myself.  
 
Put in the title description using keywords people would search for and place it
in the most appropriate category.  
For example, I put the brand, size, condition then keywords. E.g. "Hell Bunny
Vixen Dress size 8 VGC black and red rockabilly pinup 1950s vintage". 
Take photos and upload them immediately to the listing.  
List if the item is new or used. 
Put in your description and add a little note to each listing along the lines of: 
 
“All items come from a smoke free, pet free home. Check out my other items, I
can combine postage and offer express postage for an extra fee if needed. All
items have been photographed and described clearly. Feel free to ask any
questions!” 
 
Next, set your price. eBay often gives a suggested price, however, I find it to be
inaccurate for the niche items I sell. Price based on what you have seen others
selling for and what you would be happy to get for it.  
 
Choose auction or buy it now. Most people want things immediately so I tend to
list with a buy it now option. If you do go auction, start at a price you are happy
to sell it for. Too often people price it low then if only one person bids, they have
to sell it for far below what it could have sold for, or below what they want.  
Fill out the payment details such as your PayPal account. You can also select
immediate payment for buy it now items, which is my preference. It is paid as
soon as it is purchased and you don’t need to chase up buyers.  

http://www.thethriftyissue.com.au/
http://www.thethriftyissue.com.au/
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Choose your postage options. I sell items that fit in prepaid satchels so they are
easy to post and I incorporate postage into my prices so I can list my products
as fast and free (postage within 24 hours of the sale and free postage). Prepaid
satchels are registered and I have a postbox near my house I can drop them in
immediately after they sell or on my way to do something else. 
 
Lastly, click to list your item. 
 
It’s that simple and the more you do it, the faster you will get.  
 
Extra tips: 
- Answer all questions promptly. The faster you answer the more likely they are
to buy immediately. A lot of online sales are impulse buys. If you take too long
to respond they may reconsider.  
- Be clear in your description. With clothing, listing measurements such as waist
to hem in a skirt helps. Think about what you would want to know if buying it. 
- Check postage before you list! You don’t want to get caught out
underestimating the cost and paying for it out of your own pocket. 
- Account for fees. You will get charged fees on the sale price with eBay plus
PayPal fees so take these into account when listing.  
How to sell on Facebook 
I sell on Facebook in 3 ways - my personal profile, in groups and through the
marketplace.  
 
Personal Profile 
Set up an album with images of everything you are selling. Write a clear
description of the items you are selling, if they are pick up only, where they are
located and state if people can’t comment they should PM you. Check your
messages including the other messages and filtered messages regularly when
listing items for sale. 
Label each photo with the description of the item in the photo and the price.  
When someone comments sold or messages you to buy it, sort out the
payment and write on the album photo “Sold payment pending” or similar.  
Once the item has sold, paid for and picked up or posted, delete the picture.  
 
You can now make albums featured albums on your personal profile too which
means it is easy for others to find it and share it. Always set the for sale albums
to be public.  
Post the album of an evening when people are active on Facebook, but not at
7pm when people are often getting kids into bed. I find 8pm onwards to be best. 
 
Facebook groups 
Always check the rules for the group you are listing in. Some groups allow you
to do a separate listing for each item, others want them grouped in one album
or listing. Some groups state the first person to say sold gets the item, whereas
others leave it to the discretion of the seller.  
 
Once you know the rules, list following the rules exactly. If there are no rules, I
list the following way: 
- Select to sell an item 
- Write a clear title 
- Add the price I am selling the item for 
- Upload the pictures 
- Write a clear description 
- Put a description on each image 
- Check the post, respond to comments and if needed bump it daily (bump
means to Bring Up My Post, so you write a comment or ‘bump’ to push it to the
top of the feed again) 
- Once an item has sold, arrange payment and pick up or postage 
- Delete or mark as sold once they have sold and been picked up or posted 
 
Items will sell either by comments or people messaging you to buy it. Be polite,
negotiate if necessary or stay firm on your prices (remember, just because
people haggle or try to get it lower doesn’t mean you have to reduce your
price).  

http://www.thethriftyissue.com.au/
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Facebook Marketplace 
Head to the marketplace, upload your photos, your description, where the item
is located, if it is pickup only and that’s it. It is possibly the easiest one to list on,
it also tends to be fairly busy. You will get a notification via messenger if
someone wants to buy your item, ask a question or negotiate on it so you can
discuss it privately. Make sure you remove your item once it has sold.  

How to sell on Gumtree 
You can list either through the app on your phone or your desktop. Choose “Post
an ad” then go through the process. 
On desktop: 
Select the category 
Select “I’m selling my xyz” 
Choose the price you want to sell for and whether it is negotiable 
Fill in all the fields, including a descriptive title 
Write a clear description and if you are selling other items link to your seller
profile or link to your album on Facebook if you set one up 
Add your photos 
Check or add in your contact details  
Post the ad 
You will need to respond to questions as they arise and delete the item once it
is sold 
 
On the app: 
Add your photos 
Add a clear title follow 
Add your price by choosing if it’s free, negotiable, a specific amount or
swap/trade and write the price next to it 
Indicate if your item is new or used 
Press next, fill in your contact details then press submit 
Your ad will be posted and as stated for desktop, you will need to respond to
questions and delete the ad once sold 
 
Avoid scams! 
Be aware, with higher end items you will get a lot of spam. They will want you to
email them, or pay via PayPal and have it couriered somewhere. They will be
buying for a friend or as a gift or something else. Do NOT sell to them. On
Gumtree I do cash only or occasionally bank deposit. Never PayPal or wire
transfer or anything as you have no protection with it. You will pay the courier
fees and be completely scammed. If it sounds odd, it’s a scam.  

What to include in a listing 
Many elements are needed for a great listing and a quick sale.  
Photos!  
Humans are visual creatures and if we are buying something we want to see
clearly what it is. Often people are scrolling on their phones so you want a clear
picture that grabs their attention and makes them want to click to see more.  
 
Clear title 
The title should make it obvious what you are selling and be written in terms
people would search for. If you can fit it, add the item, brand, size, codes or
names of the specific item, colour, if it is new or used and abbreviations such as: 
NWT - New With Tags 
NWOT - New Without Tags 
RRP or MSRP - Recommended Retail Price or Manufacturers Suggested Retail
Price 
 
Your photos and title are what will draw people into your listing. 
 
Accurate description 
Be clear about everything to do with your item, the benefits and any faults. For
clothing, list the size, colour, fabric and measurements. List if there are any
seams ripped, zippers that need replacing or buttons missing. For other items,
go over it and list any defects or issues.  

http://www.thethriftyissue.com.au/
https://thesellingfamily.com/turned-date-night-12000-profits/
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No matter where you list you must state the price, whether it is pick up only or if
it will be posted, how much postage is, payment methods and your contact
details. For most places, contact will be done through the site you are listing
your items on. 
 
Some people set up a specific seller profile with a separate email, name and
phone number. Do whatever works for you.  
Postage vs pick up 
I prefer to post items because it is quicker especially since I look for items which
are easy to post in prepaid satchels so they can be tracked and I can post at a
time that suits me.  
 
How to do postage 
Check the cost of posting your item by knowing the weight and how you will
package it (e.g a box with bubble wrap, a tube, prepaid satchel etc). Satchels are
sold at set prices, with discounts for packs of 10 or 100. Other postage can be
calculated online with Australia Post or couriers as long as you know the weight
and dimensions of the item you are posting.  
 
Add the cost of postage plus packaging such as the box, bubble wrap or
anything else you need to wrap, pack and post the item. Always make sure an
item is well protected, you don’t want it arriving broken! The cost of postage
plus packaging is how much you charge for postage on your listing or at least
factor into your prices so you know your profit margin. It is up to you if you add a
handling fee as well. Most people hate paying postage at all, so charging more
than necessary for postage can reduce the chance of a sale. 
 
Post promptly, but only once payment has been received. NEVER post before
you get the payment. Where possible, post on the same or next day and send
the buyer the tracking number so they can see when it should arrive.  
 
If you have issues, you can prove you posted it and with a tracking number it
can be looked up, which makes it easier to solve any issues.  
 
How to do pick up 
If you choose to offer pick up, do it safely. If the item is not a piece of furniture
and is something I can move to another location easily, I meet at a shopping
centre or somewhere busy.  
If the pick up needs to be done in my home I have done it a couple of ways: 
1.) Moved everything out of the room and had the item being picked up at the
front door or in tet front room so it is all the person sees of my home. The
reason behind this is I know of cases where people bought an item, picked it up,
cased the house and later came back to rob the owners.  
2.) Have other people with me. When I lived in a house and had people coming
to pick up items, I had other people with me at the time. It made me feel safer
and they were able to help offload items.  
 
I have found with pick up items, people do not respect your time. It is rare that
they turn up on time, they often run late, some do not show up at all and it can
waste a lot of your time.  
 
If you plan for someone to pick up an item in a few days, confirm again the night
before that they are coming to reduce the chances of a no show. You can also
request a deposit or full payment to secure the item for them, which is what I
do. I do not hold an item unless a bank transfer is made and they send proof to
my email. 
 
If others are interested in your item and you have someone coming to pick it up,
let the other buyers know that if the scheduled buyer doesn’t turn up you can
let them know and offer to sell it to them then. This way you don’t miss out on
the sale if the original buyer doesn’t show up.  



Payment options and managing cash flow 
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Payment methods can vary depending on the platform you are selling on.
PayPal, cash and bank deposit are the most common options.  
 
For eBay, PayPal is easiest. It is also compulsory to include it as an option and
expected by most buyers because of the protection for them. If you sell by
PayPal only sell items that are posted with tracking to protect yourself. If you
post untracked or unregistered, the buyer can claim you didn’t post it and will
get their money back. 
 
PayPal will take a few days to clear into your bank account and a buyer can
make a claim within 45 days of purchase. If the buyer makes a claim, the funds
are held and if the money needs to be returned it can be taken from the bank
account connected to your PayPal account if your PayPal account is empty.  
 
The other two methods I accept are bank deposit and cash. If an item is being
picked up, it is cash only unless they are asking me to hold it. If they want me to
hold it until a certain time for them to pick it up I stipulate they need to pay via
bank transfer. This way if others are interested you do not miss out on a sale.
The original buyer will turn up to collect their item.  
 
If an item is being posted, the buyer needs to pay by bank deposit with the total
cost being the purchase price plus postage and handling.  
 
Managing cash flow 
If all payments go through PayPal it is fairly easy to see what was paid, the
address and when it was transferred to your bank account.  
 
Bank deposit is also easy to track. I recommend having a separate account for
selling items. I bank with ING and have for years, for a few reasons: 
1.) They are fee free 
2.) You get a bonus when you sign up (use this link and the code CNW116 to get
a $50 bonus, check terms and conditions when you join) 
3.) You can deposit cash at the post office 
4.) Customer service is brilliant 
 
Set up your account, connect it to PayPal and have everything go through the
one source. Keep a file on your phone or computer as well of sales including the
date, item, where it sold, price it sold for, fees incurred and how much it cost
you initially so you can see the profit. 
  Accounting software 
If you are buying and reselling items as more than a hobby, proper accounting
software will help you know what you have spent, how much you have made
and make it easier at tax time.  
 
My preferred software is XERO but you can use whatever you prefer.  
  
How to reduce fees 
When selling, the biggest fees generally come from eBay and PayPal. To
reduce this, I list on Gumtree and Facebook first, then after a day or so, if I
haven’t sold the item I move to eBay. However, if I know an item is hot on eBay
and guaranteed to sell quickly, I will list on eBay and factor the fees into my
pricing.  
 
If you are selling on eBay, the fees are unavoidable. You can list items for free,
but a final value fee will be taken and if they pay via PayPal, more fees are
taken. Keep an eye on your emails though, as eBay sometimes offers discounts
or fee free listing options.  
 
If you sell on Facebook or Gumtree you can avoid fees completely by having
them pay in cash or via bank deposit (if your bank is fee free).  
  
  

https://www.ingdirect.com.au/everyday-banking.html
https://www.ingdirect.com.au/everyday-banking.html


How to store what you’re selling 
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Pick a place in your home, garage, attic or somewhere easy for you to access to
store the items you are selling and keep them separate from everything else.  
 
For clothing, I hang them at one end of my wardrobe and other items are stored
rolled up in a suitcase in the wardrobe. Books are stacked neatly next to them
and I rarely have more than that at a time.  
 
Previously, when I had a larger home, I had a room I stored everything with a
bookshelf for the books, racks for the clothes then shelves and tubs for other
items, all separated into their niches.  
 
Take care when storing items. Don’t let items sit in the sun as they will fade.
Make sure the area you store them in is clean, dry and free from any smells. If
the area is damp or has any odour this will be absorbed by the items you are
selling and cause issues.  
 
Other options for storage include: 
Boxes under the bed or lounge 
A section at the top of your wardrobe 
Your attic or basement 
Anywhere clean, dry and away from direct sunlight is good.  
 
Mistakes I have learned from  
When you start buying things to resell, it is easy to make mistakes, buy the
wrong thing, get scammed and similar. Here are some of the biggest issues and
how to get around it, plus mistakes I have learned from. 
1.) Check all items thoroughly 
It is easy to get excited and think you have scored a bargain only to get it home
and realise a piece is missing or the seam on the dress is ripped. Check each
item thoroughly and weigh up if it is worth fixing, how much time it will take and
if you can do it yourself or if you are going to need to pay someone. 
 
This is where learning simple fixes can make you a small fortune. I have bought
dresses for under $2 that sold for over $100 because they had a small stain I
knew I could get out, piling which was removed with a razor or a seam that
needed to be resewn. By being able to make these minor repairs, an item
becomes a quick, easy sale.  
2. ) Watch out for scams 
I am fortunate to have never been caught out because I knew of these scams.
They are easy to miss and get sucked in by though. Typically, if you sell
expensive items on Gumtree or similar you will be approached by people
wanting you to ship it. They often say they work offshore on an oil rig or are
sending to a friend overseas or similar and need you to ship it by their courier
and they will pay extra. It is all kinds of wrong. If anything seems odd, don’t do it.
Keep all communication on the platform you are selling on. Do not take it to
email. Them asking you to email is the first sign of a scam.  
3. ) Keep notifications on 
If you don't have notifications switched on you can miss questions and sales.
Make sure notifications for the apps you are selling through such as eBay and
Gumtree are switched on so you can respond to questions immediately and
secure the sale.  
4.) Items that don’t sell 
On occasion, I have bought items to sell that didn’t. I take this into account in all I
do and it’s the reason I typically do not list items that are below $50. It’s not
worth the time and effort. All businesses have some sort of loss. You might buy
something that doesn’t sell or it might take months to sell. Provided you are
getting a decent markup on other items and buying items that don’t sell doesn’t
happen often, it won’t matter too much. You get better at this as time goes on as
well.  
 
Buying items to sell is one of the ways I make money on the side. For more
ways to make and save money head to www.thethriftyissue.com.au  

http://www.thethriftyissue.com.au/


Extra Resources 
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If you'd like more tips, support with your listings, discussions with like minded
people or just general ways to make and save money, come join The Thrifty
Issue Facebook group. It's free and I'm in there answering questions, providing
tips, sharing more ways you can make your dollar go further and make money
from home or in the side. 
Click here to join. 

Alternatively, check out The Thrifty Issue on Instagram where I regularly post
updates, tips and others discuss what they are doing and how.
www.instagram.com/thethriftyissue 
 
If you are interested in ways to make money from home, I have a free eBook
you can download - 51 ways to make money from home. 
 

https://www.facebook.com/groups/1074218445962952/
http://www.instagram.com/thethriftyissue
http://thethriftyissue.com.au/51-ways-make-money-home/

